
Regional Specialist  

Sales and Guest Services Team 

Wilderness Travel – Berkeley, CA 

Wilderness Travel is hiring a Regional Specialist to join our Sales and Guest Services team at 

our office in Berkeley, California. The Regional Specialist provides support in their region of 

expertise as well as throughout the world, and is responsible for being the single point of contact 

throughout a client’s experience of planning and preparing for their journey.  

 

Job responsibilities include but are not limited to: 

 Provide expert knowledge of trip information and logistics to potential clients via phone 

and email while providing excellent customer service  

 Serve as the primary point of communication and coordination with guests from initial 

inquiry to preparing for their trip and post-trip evaluation 

 Answer questions from clients and advise on travel arrangements, packing, and fitness as 

they prepare for their trip 

 Follow up on new leads and inquiries with the goal of selling the best trip for our clients 

based on their desires and abilities 

 Send out trip confirmation and final document packets 

 Collect forms from clients 

 Proactively communicate with clients to ensure they obtain their essential travel 

documents, inoculations, flights and other travel arrangements in a timely manner 

 Book additional services as requested by clients 

 Create invoices to send to clients and collect payments 

 Contribute to the continual development and improvement of our sales and client services 

procedures 

 Proactively keep up to date with current events, news, and trends in your region of 

expertise 

 Build and maintain a database of internal trip FAQs, sales points, and points of 

competitive advantage  

 Assist in the creation of custom itinerary and pricing proposals 

 Provide support to Regional Operations Managers and Marketing as needed 

The ideal candidate will have the following experience, skills and characteristics: 

 Passionate about international travel and the ability to share that passion with others 

 3+ years of sales and customer service experience required, preferably in the travel 

industry 

 Highest quality of client service including a commitment to professionalism, high-touch 

customer service, and exceeding guest expectations 

 Excellent conflict resolution skills and ability to address and resolve customer concerns 

 Impeccable attention to detail, accuracy, and organizational skills 

 Ability to prioritize, multi-task, and meet multiple deadlines in a fast-paced office 

environment  



 Demonstrates initiative, proactively anticipates and solves problems, and takes ownership 

of tasks with a sense of urgency and a positive attitude 

 Commitment to delivering dream experiences for our guests from pre-trip planning to 

post-trip evaluation and debrief 

 Strong team player willing to pitch in where needed, collaborate with others, and adapt to 

client and office needs   

 Exceptional verbal and written communication skills 

 Proficient in Microsoft Office programs and the ability to easily learn new programs 

 Comfortable with math and basic accounting 

 Significant international travel experience, and extensive worldwide geographical 

knowledge 

 Knowledge of other languages, especially Spanish, Italian or French 

 Understanding and identification with our values and the way we travel 

 Bachelor’s degree 

Salary & Benefits: 
Competitive salary with an excellent employee benefit package including medical insurance, 

participation in retirement plan, paid vacation, and a yearly travel stipend. 

About Wilderness Travel: 
Wilderness Travel has been creating dream journeys for over 35 years, from extraordinary 

wildlife safaris and cultural adventures to remote mountain treks and inn-to-inn hiking trips. Our 

award-winning adventures span every corner of the globe, and the quality of our itinerary design 

and leadership has earned us one of the highest rates of repeat travelers in the business. Our core 

philosophy is elegantly simple: it's not just where you travel, but how you travel that sets our 

trips apart, and we are committed to being responsive to the needs and the interests of our clients. 

We are a company of travelers, and we pride ourselves on our friendly, cooperative office 

environment, and our hardworking, knowledgeable and enthusiastic staff.  

To Apply: 
To apply for this position, please send your cover letter and resume to 

careers@wildernesstravel.com. Additional references and letters of recommendation are 

welcome. We sincerely apologize that we will be unable to respond personally to each applicant; 

only applicants selected for interview will be contacted. 

 

Please note: Applicants must currently reside in or move to the Bay Area. 

 

No phone calls, please. 
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